CASE STUDY

LEADING INSURER
protects customers with
Experian Candidate Verifier
To protect customers, Swinton Insurance has replaced
its existing employee screening solution with Experian’s
Candidate Verifier. This is an automated online service
that lets the HR team check the background history of any
candidate or existing employee quickly and efficiently. As well
as providing a much faster, simpler experience for employees
and candidates, Candidate Verifier has minimised admin
for Swinton’s busy HR team, and added an extra level of
protection for its customers.

For insurance companies, protecting
customers is a top priority. One way

to achieve this is to screen all
employees, before they start
work, based on their legal and
financial history.
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Swinton Insurance has always
had measures in place to
protect its customers. However,

to further improve service quality and
minimise fraud risks, the organisation
recently looked into improving the
existing screening programme, across
the business.
To help Swinton Insurance

manage an increase in
employee checks, it set out
to find a new solution.

Kaylea Bowker, HR Manager at Swinton Insurance, says,
Our main concern was for employees and candidates, who
were really struggling with the screening process. The
screening form itself was very complex, and the guidance for
filling it in was unclear. If candidates didn’t provide all the
right information first time, there were also long delays. We
are a fantastic organisation to work for, but the screening
process was giving the wrong messages.

Optimising the screening process with Experian
To address its employee screening challenges, Swinton
decided to replace its existing solution with Experian’s
Candidate Verifier.
This automated online
service offers Swinton a
range of significant benefits,
helping the team to improve
the quality and efficiency of
their recruitment process.

£
SIGNIFICANTLY
REDUCED THE COST
OF BACKGROUND
CHECKING

WINNING EXPERIENCE
FOR CANDIDATES
Employees have told us that
the process is fast and easy
for them,” says Kaylea.
“This is a wonderful place
to work and, with Experian,
our screening process finally
reflects that.

35
DAYS

SAVING HR STAFF
35 DAYS A YEAR
I used to feel like I was
entirely focused on
employee screening,”
says Alex, HR
Assistant. “Now, the
process virtually runs
itself, so I’m free to
support employees
more effectively in
their day-to-day work.

PROTECTING CUSTOMERS
We now know instantly if there is
likely to be a problem,” says Kaylea.
“This way, we can be sure that
inappropriate candidates never slip
through the net and come into contact
with our customers.

ENHANCING
RECRUITMENT
REPORTING
We can see instantly where
candidates and employees
are in the system, saving us
time and streamlining our
internal reporting,” says
Alex. “It’s all so much easier
for everyone now.

SCALING TO MEET
CURRENT AND FUTURE
NEEDS
Kaylea says: “However our
organisation grows in future,
we are confident that this
solution can scale to meet
our needs.

With Experian, the entire screening process is much faster
and easier,” says Kaylea. “The Experian screening form
and guidance is very simple, which means employees and
candidates can fill it in correctly first time,” she adds. “With
no loose ends to chase, we can get on with our core activities
of looking after employees and answering their HR queries.

www.experian.co.uk/background-checking
E: background.checking@experian.com
T: 0844 481 5873
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